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Arbor is our Parent Portal facility where you can access information about
your child linked to The Chantry School. You will have received log in details
from our provider, Arbor, so please look out for this e-mail in your inbox.

Parent Portal & App (Arbor)

Accessing the Parent Portal

Parents can log into the Parent Portal by going to the-chantry-school.uk.arbor.sc and
your email address and password. If you have not been provided with this
information please contact us at office@chantryschool.com

Downloading the Arbor App

The Arbor App is the mobile version of our Parent Portal for use on mobile
devices such as smartphones and tablets. This is the method that we would
encourage you to use.

e Download Arbor — Google Play Store

e Download Arbor - iOS App Store

Using Parent Portal and the Arbor App

The following articles will help parents get started with using the Parent
Portal and Arbor App:

e A quick introduction to Arbor for guardians and parents — Arbor Help Centre (arbor-
education.com)

e Help with logging in to the Parent Portal and Parent APP

e Troubleshooting login issues - why can't | log in to my school's Parent Portal or Arbor
App? — Arbor Help Centre (arbor-education.com)



https://the-chantry-school.uk.arbor.sc
mailto:office@chantryschool.com
https://play.google.com/store/apps/details?id=com.arboreducation.parentapp
https://apps.apple.com/gb/app/arbor/id1448707412
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents#logging-in-0-0
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents#logging-in-0-0
https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App#what-is-the-parent-portal--0-0
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
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