
Behaviour Support Mentor Job Description - September 2018 

 

Name:    

Job Title:   Behaviour Support Mentor  

Accountable to: Assistant Head (Pastoral) 

Salary:   Scale 4   

Hours:   32.5 per week, Term Time only 

Last review:   September 2018 

Purpose of Behaviour Support Mentor Post: The Chantry School believes that excellent 

behaviour leads to excellent learning. We aim to provide a culture of learning that is calm, 

orderly and aspirational where learners are happy, healthy, challenged, ambitious and 

successful.  

The Behaviour Support Mentor is a key post that enables this to happen.  

Specifically, the postholder will be required: 

To work with the pastoral support team to maintain high standards of pupil behaviour within 

the school.  

To work with pupils who find good behaviour challenging by providing 1-1 and small group 

support to bring about an improvement in their behaviour and academic performance.  

To work with the pastoral support team to ensure all pupils are supported to flourish at The 

Chantry School with any necessary intervention or guidance.  

To monitor SIMS behaviour records and report to Heads of Year and Leadership team any 

trends. Be able to develop individuals into realising their potential through your enthusiasm for 

working with all young people and colleagues. 

Job Description - September 2018 

 To work with the Pastoral team and be accountable to the Assistant Headteacher. 

 To supervise, provide work and maintain high standards of behaviour in the 

Behaviour Support Unit. 

 To provide behavioural support to pupils on a 1-1 or small group basis including the 

delivery of positive learning behaviours and anger management. 

 To provide pupils with 1-1 in class behaviour support and other levels of intervention 

as requested. 

 To coordinate the ‘hot-spot’ timetable and provide proactive behaviour support for 

colleagues. 

 To provide daily, weekly and termly behaviour reports from SIMS, in various formats 

as requested. 

 To maintain pupil behaviour records on SIMS ensuring C4 information is complete 

and reintegration meetings are arranged as requested. 

 To provide pupils with information, guidance, support and signposting for emotional 

needs and pastoral care as required. 

 To organise and supervise school lunch time and after school detentions using SIMS. 

 To issue and track daily pupil behaviour reports encouraging a positive engagement 

in education and wider school life. 



 To ensure all pupil information regarding behaviour, safeguarding, emotional 

wellbeing and pastoral care is appropriately recorded and shared.  

 To be an assertive mentor to an identified cohort as requested. 

 To maintain high standards of pupil uniform, by facilitating the removal of make-up 

and the issuing of spare uniform. 

 To organise Parents’ Evenings in conjunction with the relevant Head of Year. 

 To oversee the CCTV system when needed. 

 To contact outside agencies, make referrals and attend associated meetings as 

requested. 

 To contact parents as requested and be a contact for parents, including providing 

work for pupils during fixed term exclusions. 

 To provide administrative support to the pastoral team as requested. 

 To attend and contribute positively to pastoral meetings. 

 To coordinate the academic testing of new pupils to the school. 

 

Personal Specification  

Be an ambassador 
for the school. 

Having a good knowledge of the school and being able to speak confidently 
and positively about the school. Be a representative of the school, upholding 
our shared beliefs about what makes this school great. 

Be a suitable role 
model. 

Following and demonstrating the school’s expectations at all times, showing 
that you lead by example. 
 

Be able to challenge 
others. 

Being assertive and confident in making sure others meet our expectations, 
and be able to challenge misconceptions. 
 

Be able to lead 
others. 

Demonstrate skills that ensure that others listen to ideas and be willing to seek 
the ideas of others to make sure any improvements or changes in school are 
successful. 
 

Be an effective 
communicator 

To be able to articulate ideas and opinions in an effective way as to make sure 
you are clear about the purpose and messages you want heard. This may be 
verbal, non-verbal or written. 

Be a team player To be able to work effectively and positively as part of a team supporting 
colleagues. 
 
 

Be independent To be able to work independently and proactively knowing when to seek 
assistance and guidance. 
 

Be open-minded Have a willingness to identify opportunities and develop personal learning to 
bring about change and improvement in our practice. 
 

In addition 
Support the school values and ethos, follow school policies, practices and 
procedures, participate in the annual appraisal system, promote anti-
discriminatory practice and support safeguarding and child protection 
measures. To have personal integrity, loyalty and be able to maintain 
confidentiality. 

 

 



Skills and Qualifications  

 An ability to use the SIMS pupil management system effectively. 

 Good ICT skills to include Word, EXCEL, mail merge and other Microsoft software. 

 Be self-motivated with excellent communication skills and emotional literacy. 

 Ability to work enthusiastically with a range of students with varying needs. 

 Have good administrative skills and time management skills. 

 Have a good sense of humour.  

 GCSE English and Maths grade C or above (or equivalent). 

This job description is an outline of the main responsibilities of the post and is not intended to 

be a comprehensive list of all duties.  The post holder may be required to undertake other 

tasks appropriate to the level of the post as the Head teacher may require.  It may be reviewed 

from time to time and be subject to modification or amendment after consultation with the post 

holder. 

        Matt Lake, Assistant Headteacher 

          September 2018 

 


